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Site settings

Check if building contains multiple practices, check at correct site.
       Sheffield login:

Note domain (eg Win-Break)





       xsheffield\jharston

Note server name (from H: mount)




       xsheffield\jhadmin

Note site ID (see initial spreadsheet, or ask. Will be eg: C85023)
       jonathan.harston1@nhs.net

Note EMIS ID for EMIS sites

Note PC ID of JayEx controller (SystmOne -> System -> Show PC ID)

Print spreadsheet “7: Engineer’s Checklist” for site from office.com server

Initial settings

Log on as xxadmin nhs admin user (or ask user to remain logged on)

Note:
Old ID, Asset tag, Service tag


New ID


will be XY<service><asset>

        eg LYGPIT302501 or DBCORP695402 etc


New Asset and Service tag (for replacements)


Printer types, note network address if connected to shared printer


Other devices, eg scanner, foot pedal, UART adapter

Prepare for backup

Log on as xxadmin user admin account (eg jhadmin)

Open server directory, eg \\sh-sheffieldmcvm\ (access server user admin account)

Create folder: \Shared\Windows 10 Migration (may need to be different root directory, eg Library)

(or use USB stick at sites with slow network or no server access.)

Create <location>\apps


eg Room 4, Reception Left, etc.



     \driveC


or eg Broomhill\Room 4 etc for multiple sites



     \profiles

Back up applications

Note applications

EMIS


run EMIS and note Organisation ID

SystmOne

copy C:\apps\tpp\SystemOneCLientSettings to apps

SystmOne MediScan


DymoLabel

nothing to do

EasyLog

nothing to do

INRStar

nothing to do

AccuRx

nothing to do

CaridoView

nothing to do

ProTranscribe

????

Lexacom

check <server>\Library\Dictation or similar exists

Enterprise Dictation
check <server>\Shared\Enterprise.exe or similar exists

Spirometry

export details from HKLM\Software\CareFusion\Spirometry PC Software

or HKLM\Software\Wow6432Node\CareFusion\Spirometry PC Software

iGPR


back up <user>\AppData\Local\Niche or C:\ProgramData\Niche

WatchBP

copy C:\MicroLife to driveC

IRIS GP Accounts
copy C:\GPACC to driveC

ScriptSwitch

export details from registry HKLM\Software\Optum\License

PAYE Tools

copy C:\<folder>

SpaceLabs

copy C:\Spacelabs to driveC

CardioPerfect

check server has installation files

export details from HKLM\Software\Cardio Control\MDW

or HKLM\Software\Wow6432Node\Cardio Control\MDW

iMail


copy C:\iMail Autolog to driveC

DigiScribe

Run, note Company, Serial, IP Address; check server for install files

QuestBrowser

Copy quest folders from C:\ and C:\ProgramFiles

Any non-standard applications, copy to \apps

Apollo

Go to logmein123.com to permit remote connection



Open filer on <server>\Shared\Windows 10 Migration\Apollo (or USB)



Phone 0191 516-6672 or 0191 516-6681



Advise you are NHS IT requesting an Apollo backup for a machine replacement



Give site ID, eg C85023

Back up local data:

For each C:\Users\<user> check:
Desktop, Favourites, Favourites Bar, Downloads, Documents






Where contents exist, copy to \profiles\<user>

Also copy



C:\Users\Public\Desktop






to \profiles\Public Desktop

Check C:\Users\<user>\Desktop -> if not redirected to server, copy contents.

Note: some users who don’t have a single site may not have server access and H: drive, their profile may not be networked properly. Copy their whole profile.

Any non-standard directories in C:\
copy to \driveC

If replacing existing machine:

ipconfig /release

Re-image existing machine here:

Power Off






Notes:

Power On






If rebuilding existing machine, may

F12 -> BIOS Setup





have to delete from AD before PXE.

General -> Boot Sequence -> UEFI: Enable


May need to enable internal NIC.

General -> Advanced Boot -> Legacy ROMs: Off

Security -> TPM Security -> TPM: On


May need to disable Secure Boot.

Secure Boot -> Secure Boot -> Enabled: On

POST -> NumLock LED: on

Apply -> Save -> Ok

Exit -> Reboot

F12 -> Boot Menu

Boot from USB – use SuperSpeed USB socket

New Build / Continue existing machine here:

Power On -> F12 -> BIOS Setup -> Boot Menu -> IPv4 Boot

Task Machine Wizard -> Next

Usually:
Deploy_O2010 -> Next
(Office 2010)

Surface tablet:
Deploy_O365 -> Next
(Office 365)

Domain:

set to domain noted earlier, eg xsheffield, inspire, etc. (don’t press Return!)

Computer name:
  +-------------- Desktop/Laptop/Surface



  |+------------- Yellow/Blue/Green
Y=Sheffield



  ||+--+--------- GPIT/CORP/PRIV
B=Bassetlaw
  DYGPIT<asset>



G=Barnsley

  LBCORP<asset>
  SGPRIV<asset>
eg  LYGPIT302345

so 12 characters total

Sophos bypass:
Yes (if present), unless building off-site for slow network

Next

About 60 minutes to complete. If “Missing Operating System”, retry from start of setting BIOS

If building off site:

Start -> Control Panel -> Configuration Manager -> Actions:






Machine Policy & Evaluation -> Run






Software Inventory -> Run

Start -> Software Centre -> Available Updates -> Install All

Then continue when on site.

Set up newly-imaged machine

Log on as xxadmin user admin account

Recycle -> Properties -> Confirm: Yes

Set NumLock registry settings

System (Win-Break) -> Change settings -> Description -> Set to eg “Baslow Road - Room 4”

Move computer in Active Directory:

Run Remote Desktop: Start -> rdp -> Remote Desktop

Connect to server IP 10.182.180.87

Permissions: Yes

Log on with xxadmin user admin account

Start -> Windows Admin -> Active Directory Users & Computers

Change domain if needed

Move machine from Computers




to <organisation>\<site>\<site workstations>


Barnsley:
eg Organisations\BarnsleyCCG\GP Holly Green\Thurnsco\Thurnsco Workstations



or Organisations\<organisation>\Mobile 

for laptops

Sheffield:
or SHA\Broomhill\GP\Workstations


or SHA\Mobile\PKITesting\SYBSingleSSD

for laptops


Set description to eg “Baslow Road – Room 4”


If removing old machine, set its description to “(removed)”

Log out of server

Settings -> Accounts -> Sync your settings -> Off (rarely needed, usually already set)

Settings -> Power -> Sleep -> set all to Never

Device Manager -> disable Power-Down settings in:





Network adapter





USB Host Controller





USB Hub

Start -> Sync Centre -> Offline files -> Disable, allow to reboot

Set printers

Menu:Start -> Settings -> Devices -> Printers

NOTE: If networked printer, need to do later while logged on as local user

Brother:
Printer Properties -> Accessories -> Add Tray 2





     -> Advanced -> Printing Defaults ->







Default: Tray 2







Duplex: None







Print Preview: Off







Ok -> Ok



Set as default printer

If multiple printer queues:



Find USB port of existing printer



Add Printer -> Not in this list -> Select Brother -> <model>



Use existing printer driver



Give name, eg Scripts, etc.

ZDesigner:
Rename to ICE Request Label Printer or Pathology (check old PC)



and install ScriptX (note: will claim as default printer)

Dymo Labels:
Set up from USB stick

Some HP printers present themselves as a USB drive, run SetUp from there.

Restore user data

Copy

apps, profiles, driveC


to C:\apps

Rename
C:\apps\profiles


to C:\apps\Old User Data

Move

C:\apps\Old User Data

to C:\Users\Public\Desktop

Move

contents of Old User Data\Public Desktop

to C:\Users\Public\Desktop, skip overwriting

Copy

contents of driveC


to C:\

Turn network discovery on

Restore applications

Do EMIS or SystemOne before other applications. Try to ensure on wired network.

SystmOne
Run SystmOne Live, set all Java settings, wait to start up, close SystmOne



Copy \apps\SystmOneClientSettings to C:\apps\tpp

Gateway machine:

Run SystmOne Gateway, allow startup, then close



Continue after local user logged on.

MediScan
Install .NET Runtime from Microsoft website

Follow desktop URL to MediScan website -> Download TTP TIF file Downloader

EMIS

\\edensor\DSL_Current\Apps\EMISWeb or USB: run EMISHealthInstaller



Enter organisation ID from earlier




Some multiple sites have eg: 2525, 2525A, 2525B, etc.



When installed, select Launch and Close



Show Updates – takes about 20-30 minutes



When all 100% finished, close (“Update in progress” doesn’t change)



C:\ProgramData\SDS -> Security -> Edit -> Add -> Everyone -> full access








Edit -> Users -> full access



Re-run EMIS to fetch updates, then close



Continue after local user logged on.

JayEx Display
Software Centre -> S1 Firewall Configuration for Gateway and JaxEx



Ensure System -> Power Options are Display: never, PC: never

INRStar
Install from USB

EasyLog
Install from USB

accuRx

Install from USB

DymoLabel
Install from USB

SpaceLabs
Restore C:\Spacelabs, then install from USB

Seca Carido 150
---> see Cardio150.txt

QuestBrowser
Phone supplier for setup
- 01773 718578

CardioView
Phone supplier for setup

Lexacom
Look for <server>\library\Dictation DO NOT MOVE or similar



Within, note path to …\SQL



Run …\Software\Lexacom Installer



(If slow server, copy to C:\apps and run from there)



When prompted for NDP path, paste path of …\SQL



Copy …\Software\Lexacom\Permissions to Desktop



Run from Desktop, when complete delete



Run Lexacom to allow any updates, close Lexacom

DigiScript
Install from server or USB, use settings from old machine.

WatchBP
Restore C:\Microlife



Create shortcut from Public Desktop to C:\Microlife\WatchAnalyser.exe

iGPR

Restore to C:\ProgramData\Niche



Or copy from \\edensor\DSL_Current\apps\iGPR_Emis\Content to …Niche



Create link from Public Desktop to C:\ ProgramData\Niche\iGPR\iGPR.exe



Run, allow to do any updates, close.

SmartLabel
Install from website, search “Smart Label 7 informer”

Apollo

EMIS or SystmOne needs to be set up first, will need smart card



Open filer on <server>\Windows 10 Migration where backup was stored


Go to logmein123.com to permit remote connection

Phone 0191 516-6672



Advise you are NHS IT requesting an Apollo restore for a machine replacement



Give site ID, eg C85023


At the end will need to log in to EMIS or SystmOne with a card

Spirometry
SystmOne:
USB -> Spriometry PC Setup -> SPS-S1-Installer

Spirometry
EMIS:

USB -> Spriometry PC Setup -> SpirometryPCSoftwareEMIS




License details saved from registry on old machine




User name:
   from old machine, usually <practice name>




Company name: from old machine, usually Sheffield NHS or similar




Serial number:    <from old machine>




EMIS IP Address: if needed, look in C:\ProgramData\SDS\EMISLogs for a

       log file, look in the file for an IP address, this is it.




EMIS Site ID:
       EMIS organsation ID from earlier

ScriptSwitch
Copy from USB to C:\apps, install from C:\apps




License key exported from registry on old machine




Site ID is NHS site code, eg C85004

CardioPerfect
Install from server, using details experted from old machine




Note: serial number is saved as hex, but must be entered in decimal



Settings -> Devices & Printers -> note which COM port the USB adapter is in



Run CardioPerfect

File -> Settings -> ABP -> Advanced -> select device -> set port -> Ok.

Enterprise
Copy from USB or <server>\Library\Enterprise.exe and install, run as admin user



Log on as local user -> Run -> Close

IRIS GP Accounts
Restore C:\GPACC



Google for IRIS GP Accounts



Download link -> Run



Backup path is similar to <server>\library\AA-PracticeManager

Log on as local user

Ask user to log in, or log on as Reception user, eg LodgeRecep


If users can’t log on, log on as nhsadmin, check System->Change->Domain->add to domain

Recycle -> Properties -> Confirm: Yes

Remove Edge from taskbar, add Internet Explorer to taskbar

Run Internet Explorer

In Sheffield:
Settings -> Compatability Settings -> Add sth.nhs.uk




Settings -> Internet Options -> Home page: intranet.sheffieldccg.nhs.uk

In Barnsley:
Settings -> Print -> Page setup -> margins: 19.05, 11.0, 19.05, 3.26

Connect to any remote printers

Move relevant user files from

Public Desktop\Old User Data






to C:\Users\<user>

SystmOne
Run SystmOne Live or SystmOne Gateway if Gateway



Ask for a Swipe Card user to log their swipe card in, or use Gateway user



Set location, eg Stannington – Room 4



If JayEx board:



System -> PC Settings ->




      Display Board -> D300 -> There is no display board -> Ok



System -> PC Settings ->



      Display Board -> D300 -> Connected to other/this PC -> Select PC -> Ok


System -> PC Settings ->




Client Integration: On




Letter/Label printing -> Appointment -> Brother printer, bottom tray




 -> Word letters ->Brother printer




Prescribing -> Prescriptions -> Brother printer, top tray for both



Ok to save settings

Test scripts:
Search -> Advanced -> Include Test Patients



Search for Mouse, pick Micky or Minnie



Prescription History



Find most recent -> Right -> Reprint -> Reason: test



Save patient

Add scanner:
If needed, install driver from USB or server

Otherwise, Settings -> Printers & Devices -> Add


Test scanner:
Workflow -> Document Management -> Aquire



OCR Download: Yes




Scan images -> Select -> use this device


Close SystmOne, only remove card after closed down.

EMIS

Run EMIS Web



Ask for a Swipe Card user to log their swipe card in or use admin user



Mini-menu -> Find Patient:
Search for Mickey Mouse, test patient: Ok



Mini-menu -> Medication (looks like a capsule)





Config -> Printer ->
Name:   eg Brother or Scripts








Source: Tray 1








Offset:   9 x 8








Align:    Portrait








Size:
  Off








Test print

Notes

Networked Canon Image Runner:

Download driver from Canon website:

Connect to networked printer

Set printer name to Prescriptions

Create a custom paper size: 189 x 210 mm, name: Scripts

Set all printer options to paper=Scripts

Reconnect network drive

Filer -> This PC -> Computer

Map Network Drive -> Drive: S:




  Folder: <server>\Shared or \Library etc

Unresponsive Blue Screen

When the Windows screensaver runs when SystmOne has detected a smartcard has been removed, you get a blank screen instead of the screensaver display. Press Ctrl-Alt-Delete to return to the SmartCard logon dialog.

Zebra 420 label printer

Printer properties -> settings

Set 180deg off, export

Set 180deg on, export

Compare files, look for Orientation=2 in second file

A line is missing, add it

Import

No account trust relationship for this workstation

May need to check exists on Active Directory (may need to log on as nhsAdmin)

Find -> Computers -> (computer name)

Should be in (domain)\Users

Remove PC from domain and re-add it

Filer -> This PC: menu -> Properties -> Change Settings

Incident Desk

URL: sheffieldccg_nhs_uk_amc.ivanticloud.com

Log in with normal user

Home -> My Team’s Incidents -> Maximise View -> double-click on my graph bar: gives pie chart

Update incident (eg, attempted to contact, partial solution, etc):

Scroll down

Activity History -> New -> New notes

Enter notes

Resolved incident:

More -> Form Actions -> Resolve

Cause code: eg Hardware, etc.

Details: summary of action

